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Project Manager (Krakow, PL)

About Social Bicycles

Social Bicycles builds the next generation of urban mobility: bicycle sharing programs
that are smarter, cheaper, and faster to deploy than our competitors. Instead of using
‘smart docks’, Social Bicycles builds ‘smart bicycles’ with onboard connectivity and an
integrated locking system. Our team of mechanical engineers, electrical engineers,
industrial designers, and software engineers produces every aspect of our
industryleading bike share platform inhouse. Social Bicycles is expanding rapidly, with
20+ programs across North America, Europe, and Australia. We place tremendous value
on our Company’s culture: a precisely refined mix of ingenuity, controlled chaos, hard
work, and sense of purpose. All candidates should have the experience, competence,
and enthusiasm to dive in headfirst and solve complicated problems. This job opportunity
offers a unique chance to join a small team and make a big impact

About The Job

Social Bicycles is seeking a highly motivated and independent Project Manager to join
our Krakow office and work with our European clients, including Krakow’s new public
bike share program.

Responsibilities

e Manage implementation and maintenance of Social Bicycles bike share systems
in European markets.

Provide day-to-day support to clients.

Coordinate with various stakeholders (clients, cities, internal, partners, suppliers).
Perform basic bicycle maintenance.

Manage replacement parts process.

Test Social Bicycles products (software and hardware).

Ensure contractual obligations are met or exceeded.

Participate in various internal projects.

Qualifications

2 years of experience in project management and/or customer relations.
Bicycle maintenance skills.

Driver’s license.

Good communication skills.

Good computer skills.

Good English.

Proactive, organized, responsible.

Interest in bicycles and/or transportation is a plus.



